
Emergency Advice  

We welcome you as a guest and ask that, before you settle in, you and your fellow guests familiarise yourse  with 
this Emergency Advice Sheet and the Evacuation Diagrams located at the entrance and in each bedroom, on or 
near the door. 

In the event of a hazard or emergency refer to the following contact list: 

• Emergency – call 000 for life-threatening emergencies only, including bush fires
• Emergency text – call 106 for people who have a speech or hearing impairment

• NSW Rural Fire Service – call 1800 679 737 for information on fire bans and bushfires in NSW
• NSW State Emergency Services – call 132 500 for support and advice in the instance of an emergency
• RSPCA – call (02) 9770 7555 to find a shelter, branch, care centre or vet clinic
• WIRES – call 1300 094 747 for emergency advice for injured wildlife
• Local Council –

Evacuation orders may be issued by the NSW Police or other emergency services. Such directions should always 
be followed. Please familiarise yourself with the local streets and main roads to assist in any evacuation. Contact 
Roads and Maritime Services on the 24-hour traffic enquiry line 132 701 or visit Live Traffic NSW  

 for information regarding roads.  

Guests and visitors are encouraged to stay together during evacuation events and to stay updated with the latest 
information by listening to the local radio station or contacting emergency services for support. 

ocal radio station(s) for emergency updates and advice: 

earest police station:  

earest hospital:  

BUSH FIRE  for more information visit   www.rfs.nsw.gov.au

Emergency information, warnings and updates are provided by NSW Rural Fire Service www.rfs.nsw.gov.au
Risk from bush fires may be present far away from the fire front due to embers ca ried in the wind and
dangerous smoke.
Please download the ‘fires near me’ app or visit www.rfs.nsw.gov.au/fire-information/fires-near-me
During a bush fire, Alert Levels (back of sheet) are used to give you an indication of the level of threat from a
fire.
Please ensure you and your group have a bush fire survival plan. For help visit www.myfireplan.com.au
Neighbourhood Safer Places are a place of last resort during a bushfire emergency. Your nearest
Neighbourhood Safer Place is:
Make yourself aware of the Fire Danger Rating (back of this sheet) and monitor the current rating at
www.rfs.nsw.gov.au/fdr
To reduce the risk of fires damaging or destroying life, property and the environment, on very hot, dry and windy
days, the NSW RFS Commissioner may declare a Total Fire Ban. During a Total Fire Ban you are not allowed to
have fires out in the open. You can use an electric or a gas barbeque for cooking if strict conditions are adhered
to. For help visit: www.rfs.nsw.gov.au/fire-information/fdr-and-tobans/total-fire-ban-rules

FLOOD, STORM and TSUNAMI  for more information visit   www.ses.nsw.gov.au

The following warnings in regards to flood, storm and tsunami are issued by the Bureau of Meteorology. Please
visit www.bom.gov.au or use their mobile app.

Flood Watches for rivers when flooding is likely, and
Flood Warnings for rivers when flooding is about to happen and during floods, and
Severe Weather Warnings and Severe Thunderstorm Warnings for possible flash flooding, damaging winds,
hail and heavy rainfall, damaging waves and dangerous surf, and
Tsunami Watches, Tsunami No Threat Warnings, Marine and Immediate Foreshore Threat Warnings and Land
Inundation Warnings for tsunami.

Emergency information and updates are provided by NSW State Emergency Service www.ses.nsw.gov.au

14 Gymea Way, Nelson Bay, NSW, 2315

Port Stephens Council, 116 Adelaide Street Raymond Terrace, call 4988 0255 

ABC Radio 95.9FM

Nelson Bay Police Station, 16/18 Government Rd, Nelson Bay. Call 4927 7220

Tomaree Community Hospital, 2 Trevally St, Nelson Bay. Call 4984 0700

Apex Park, Cnr of Victoria Parade and Stockton Street, Nelson Bay



If outdoors, seek secure shelter away from drains, causeways, streams, creeks, trees and power lines
Stay clear of exposed coastal locations in the event of storm surges when water is pushed on shore by intense
winds
Be aware of rockfall from cliffs and unstable ground due to coastal erosion after storm events.
Listen to your local radio station and other media for information, updates and advice

Other natural processes/events    for more information visit   www.ses.nsw.gov.au
Heat waves are when abnormally hot weather lasts for several days. The Bureau of Meteorology forecast
heat waves and you can monitor this at www.bom.gov.au/australia/heatwave. You need to keep cool and
stay hydrated in a heatwave to avoid serious health issues. Visit www.health.nsw.gov.au/environment/
beattheheat

Coastal erosion can be accelerated during storms but is a constant process. As such, rockfall from cliff and
unstable ground may occur at any time.

FIRE DANGER RATING WHAT YOU SHOULD DO

Plan and prepare.
Stay up to date and be ready to act if there is a fire.

ALERT LEVELS
Advice
A fire has started. There is no immediate danger. Stay up to date in case the situation changes.
Watch and Act
There is a heightened level of threat. Conditions are changing and you need to start taking action now to protect 
you and your family.
Emergency Warning
An Emergency Warning is the highest level of Bush Fire Alert. You may be in danger and need to take action 
immediately. Any delay now puts your life at risk.
For some fires, you may hear a warning message over your radio or television, such as a siren, or you may receive 
an Emergency Alert text message or phone call. Other fires may start so quickly that there will be no time for any 
warning at all.

It is the responsibility of the host to ensure that the information on this Emergency Advice Sheet and any Evacuation Diagrams is 
correct   

Be ready to act.
There's a heightened risk. Be alert for fires in your area.
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